Communicating Fuel Oil
Requirements To Customers

TSSA is urging heating profes-
sionals to ensure their cus-
tomers are up to speed on
fuel oil regulations to prevent
hazardous and costly spills
and leaks.

We are advising all owners
of fuel oil heating systems in
Ontario to register their
underground fuel storage
tanks and have their heating
systems inspected to meet
current requirements under
provincial fuel safety laws.
TSSA is also informing
tank owners that their fuel
supplier may refuse to fill
their underground tank if
it is not registered with
TSSA This does not include oil

.............................................................................................................................

If the underground fuel tank was installed

25 or more years ago

The tank must be removed or upgraded by October 1, 2006

20 to 24 years ago

The tank must be removed or upgraded by October 1, 2007

10 to 19 years ago

The tank must be removed or upgraded by October 1, 2008

Less than a year to 9 years ago
The tank must be upgraded or removed by October 1, 2009

tanks in basements and above-

ground fuel storage tanks.
TSSA investigation statis-

tics show that old, rusting

underground tanks and poorly
maintained and defective
heating systems are the lead-

Continued on page 2

What You Need to Know About the
TSSA Inspection Process

By Ted Dance, Director, Operations and

Catherine Taylor, Director of Risk Management and Engineering

We recently surveyed a num-
ber of our inspection clients
and found that we need to
further explain how our
inspection business works —
specifically, how we set and
meet our inspection priorities.

In the last TSSA Update,
we talked about how our
inspection staff is directed by
four team leaders throughout
Ontario. (See Contacts to find
the Team Leader in your area).
Each team is responsible for

our audits, investigations,
events and inspections. The
following is a brief summary
of these activities:

Contractor Audits

Audits on contractors are
completed on a cyclical basis
(once every three years). As
part of the audit, we review
the field processes and then
complete audits of at least
three field installations to con-
firm that the requirements of

the regulation are met. The
contractor audit is a mandato-
ry requirement under Ontario
law. This process is completed
once per year for those con-
tractors who have qualified
for the “Quality Assessed”
program.

Facility Audits

Audits of liquid fuels and

propane facilities are also

completed on a cyclical basis.
Continued on page 2

I Gas Technician |
I Update Workshop |
I On The Web 1

TSSA is pleased to l
announce the launch of
its first online learning I
program. This program, I
developed jointly with
the Canadian Standards ||
Association (CSA), is a
web-based version ofI
the existing instructor-led I

Continued on page 2 I
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Gas Technician Update
Workshop. The instructor-
led program has been
available through TSSA's
accredited training pro-
viders in Ontario since the
fall of 2001.

TSSA is committed to
ensuring training is avail-
able and convenient for
technicians throughout
Ontario. The new online
program has been de-
signed as an alternative
choice for technicians
who are located in remote
areas where the update
workshop is not readily
available or for those who
have difficulty attending
an instructor-led program.

This Web-based pro-
gram offers the conven-
ience of learning at your
own pace, schedule, and
location. It utilizes en-
hanced interactive multi-
media features including
electronic tests to ensure
that the learner has
acquired the knowledge
necessary to maintain the
TSSA certificate.

For more information
on rates, how to register,
and availability, please
check the TSSA Web site
at www.tssa.org or CSA
at www.csa.ca.

ing sources of fuel oil leaks
and spills. These leaks and
spills can result in serious
environmental damage and
costly clean-up repairs for
homeowners.

Owners of underground
fuel oil tanks must upgrade
these tanks with leak and spill-
protection equipment or have
them removed. The first step
for owners is to register their
tank, free of charge, with
the TSSA.

The provincial regulations
include a phased-in, multi-
year program to upgrade or
remove these tanks.

The new regulations also

The first step for
owners is to
register their tank,
free of charge,
with the TSSA.

require fuel oil distributors
to conduct inspections on all
fuel oil heating systems. Most
fuel oil spills are preventable
by a simple inspection during
regular maintenance and by
replacing ageing or defective
components.

The inspection process
includes all underground and

aboveground tanks, associated
piping, venting and heating
appliances such as furnaces,
boilers and water heaters.
Periodic inspections — at least
once every 10 years — must be
performed by distributors on
each fuel oil system serviced.
Fuel oil cannot be delivered
to equipment that poses an
immediate hazard.

For more information about
the underground tank registra-
tion and the new inspection
requirements, please call TSSA’s
Fuels Safety program at (416)
325-2000/ tollfree at 1-877-
682-TSSA (8772) or visit TSSA's
Web site at www.tssa.org.

............................................................................................................................

The purpose of this audit is
to confirm compliance with
the regulations and safe
operation of the facility. The
frequency of visits to a par-
ticular facility is determined
by risk criteria including

compliance, history and age.

These could result in additional
inspections of the contractor
and the facility depending on
the nature of the concern.

Special Inspection Activities
We spend a great deal of time
conducting inspections at

Unscheduled Inspections

Inspections generally result
from the public, contractors or
local fire departments who ask
us to investigate items of con-
cern. These may be related to
equipment, installation, mainte-
nance practices and/or end use.

events such as local fairs
and special events, particularly
during the summer months.
We primarily spend our time
ensuring that barbecues and
special equipment such as fuel-
fired special effects equipment
meet relevant safety codes.

Investigations

Significant incidents generally
result in investigations which
often focus on equipment,
installation or maintenance
practices. This can also result
in additional inspections of
the contractor or at a facility.
It is important to note that
audits will result in an inspec-
tion fee and that other
inspections could result in a
partial or a full fee charged to
the contractor or facility
depending on the nature of
inspection.

Should you have any ques-
tions regarding our inspection
program, please contact your
local inspector, team leaders,
our Operational Manager
Mike Scarland or TSSA's
Toronto office directly (see the
contact list on the last page).

Over the next few TSSA
Updates for our heating fuels
clients, we intend to highlight
some of our more significant
activities. We would like to
hear your suggestions on
potential subjects and ask
that you contact us via email
at either tdance@tssa.org
or ctaylor@tssa.org.



In order to better serve clients
who have multiple licences with
TSSA, we have enhanced our
systems to enable you to “set”
the expiry date for your licenses
to the same date each year. This
is particularly useful for our
clients with a fleet of tankers. If
you would like to find out more
about this new process, please
contact Maria Johnson at (416)
325-2950 or Debra Thiel at (416)
325-2924 to make arrangements.

Under section 13 & 14 of Ontario
Regulation for Gaseous Fuels
(OReg. 212/01), certificate or RO.T.
(record of training) holders have
certain obligations when they find
that an appliance or work is in an
unacceptable condition. They are
required to notify the user and the fuel
distributor both verbally (in person or
over the phone) and in writing. In
addition, they must attach a notice
(warning tag) to the appliance.

The warning tag shall contain
information on the condition of
the unacceptable conditions
including the section of the Code
that it is not complying with. The
tag shall fully describe the prob-
lem and its location where the
problem is (e.g., leaking of a sup-
ply line at branch connection to
dryer). The writing on the warning

Fuel Regulation Corner

tag should be printed and must
be legible.

The contractors making the
subsequent repair and remove
the tag shall endorse the warn-
ing tag with their certificate
number, name and address and
send it by mail, fax or deliver it to
the distributor.

When Inspectors issue Orders
for work that is in non-compli-
ance, one of the most often
heard comments from contrac-
tors is “It's been that way for
years - there is no safety hazard
- it's just a technicality”. It is
worth noting that TSSA Inspectors
have to spend a large portion of
their time investigating incidents
that were reported as “always
done that way”.

Another common misconcep-
tion is that “carbon monoxide
(CO) is not an issue with fuel oil
burning appliances”. We have
had two separate CO fatalities
related to fuel oil over the last 1
1/2 years.

TSSA investigated 444 fuels-
related incidents last year. Please
review TSSA's annual State of
Public Safety Report which is
posted on our Web site at
www.tssa.org for more information
regarding fuel-related incidents.

Ensuring that work is done to
Code is not just a technicality - it

is your responsibility to protect
your clients as well as you and
your company.

All persons carrying out work on

gas-fired appliances must be cer-

tified in accordance with the Fuel

Industry Certificates Regulation

0.Reg. 215/01. The requirement is

also stated in Gaseous Fuels

Regulation O.Reg. 212/01, with

certain exemptions.

Section 6 of O.Reg. 212/01 states:

(1) No person shall install, alter,
purge, activate, repair, service
or remove any appliance,
equipment or other thing
employed in the handling or
use of gas unless the person
is the holder of a certificate for
that purpose.

(2) Subsection (1) does not apply
to prevent a person from
undertaking duct cleaning if
that is the only activity under-
taken and the person does not
interfere with the appliance,
equipment or thing.

(3) Subsection (1) does not apply
to prevent a person without
the appropriate certificate
from undertaking any of the
activities mentioned in that
subsection in the presence of
the holder of the certificate.
Due diligence must be applied

when interpreting or using the

exemption allowed in 6(3). The
exemption to be properly certi-

fied for the task does not apply
to any uncertified workers and
only applies to lower level
certificate holders working in
the presence of the holder of
the proper certificate.

Therefore, an uncertified
worker is not allowed to con-
duct any of the activities listed
in 6(1).

A lower level certificate holder
(e.g. G.3 or GP) can conduct this
work if an appropriate certificate
holder (e.g. G.1, G.2, DA, IMT, LP)
is immediately present and in
full control of the activity that falls
within the scope of the supervis-
ing certificate holder.

In March and July 2002 issues
of TSSA Update the use of ACR
copper was discussed and com-
mitment was made to bring this
issue to the CSA B149 Committee.
During the third week of September
2002 the Sub-committee on Piping
and Tubing met and reconfirmed
its preference to only allow the
use of type G, K and L tubing for
gas service.

This brings the issue to the
close in that we have discussed it
at our Risk Reduction Groups and
were advised to conform to the
National Code, we brought it
forward for discussion at the
national committee level where
the decision was made to limit
gas tubing to types G, K and L.



TSSA is currently working
with industry advisory groups
and the Ministry of Training,
Colleges and Universities to
launch a Gas/Qil Apprentice-
ship program in Ontario. This
initiative will provide an alter-
nate route to obtain training
and certification in the heating
industry, recognized through
the TSSA legislation. Trade
recognition in Ontario should
also assist in labour mobility
across Canada to obtain the
inter-provincially recognized
Red Seal Program. We are also
looking to update and
improve the training standards
across Ontario to further
ensure as much consistency
as possible for hands-on and

Answer: Michelle Mazarello is
the Examination Administrator
at the Technical Standards and
Safety Authority. Her telephone
number is (416) 325-2061
and her email address is
mmazarello@tssa.org.

Answer: Theory examinations
can be written at TSSA or at
your local college or accred-
ited training provider and
are scheduled in advance.
For further details, contact
Michelle Mazarello, Examina-
tion Administrator.

Answer: Basically, an exami-
nation consists of 150 — 180
multiple choice questions.
Some fully formatted ques-
tions are included in the

theoretical training as well as
improved examination stan-
dards and access to training.

The legal requirement that a
person to be certified to work
on hydrocarbon fuel-fired
appliances and equipment
has been mandatory since
the mid-1960’s. Since then,
the requirements to become
certified as an Industrial
Maintenance Technician (IMT)
have undergone various
changes in response to feed-
back from industry clients,
certificate holders and training
providers.

This IMT certificate allows

examination. The approximate
sitting time is 3.5 hours per
Gas Technician or Oil Burner
Technician examinations.

Answer:  The  Challenge
Process for Certification must
be approved prior to any
examination or practical
assessment. If an approval is
granted to a client through
a Certification Standards
Advisor in Quality & Standards,
the client is given an Approval
letter. The first step is to
complete a theory examina-
tion. This is booked through
Michelle Mazarello. Once the
theory examination is com-
pleted, a practical evaluation is
completed with a Fuels Safety
Inspector in your area.

the holder to work on natural
gas, propane, or fuel oil appli-
ances of any input located at
the premise of his or her
industrial employer. The
scope of work allowed under
an IMT certificate is only lim-
ited by the focussed training
provided on the equipment in
the particular plant where the
certificate is valid.

Although the certificate is
held by an individual person
as a result of successful com-
pletion of a recognized train-
ing course, it is only valid
if the employer of the cer-
tificate holder has proof,
which is acceptable to
TSSA, of the certificate
holder’s training on the
site-specific equipment. As
such, the validity and scope

Answer: Once you have suc-
cessfully passed the theory
exam you can complete the
practical skills assessment of
the exam. A Practical Skills
Assessment is a service gener-
ally provided an individual who
is requesting to be re-instated
and wishes to challenge the
qualifying examination and
the practical evaluation. The
practical skills assessment is
conducted with the Fuel Safety
Inspector in your area.

Answer: You will be required
to bring your codebook, a
basic calculator and picture ID
on the day of the examination.

Answer: Generally, you will
receive results within 3 weeks

of the certificate depends
on a partnership agreement
accepted by the certificate
holder, employer, training
provider, and TSSA.

To be certified as an
Industrial Maintenance Tech-
nician, an individual must
successfully complete a train-
ing program and series of
theoretical exams and practi-
cal assessments delivered
by a training provider who is
accredited for the purpose of
TSSA. The training program
must meet the customized
requirements of the IMT
curriculum as identified by
TSSA after an assessment
of the industry and the indi-
vidual applicant.

The employer is required

of writing an examination at
TSSA. However, if the exami-
nation is written at a different
site, it may take longer due
to the time period between
the written assessments and
the receipt of the assessments
at TSSA.

Answer: Examination appeals
or reviews are provided upon
request. This process provides
the candidate with a break-
down of the examination by
topic and indicates the num-
ber of questions drawn for
each topic and the number of
incorrect responses by topic.

Answer: The passing grade on
an examination and practical
skills demonstration is 75%.



to maintain records of the
training provided to the
certificate holder and to update
that training as additional equip-
ment or duties warrant. The
scope of certificate — in other
words, the work permitted
under the certificate — depends
on the record of training.

In April 2001, TSSA insti-
tuted a policy identifying the
scope of certificate in the
assessment report required
for any new IMT certificates.

We are currently seeking
IMT Risk Reduction Group's
input, focussing on the cur-
rent processes and procedures
of the IMT program. Working
with this group, TSSA will
jointly develop strategic plans
to continually improve and
enhance such processes.
Industry stakeholders, includ-
ing industry clients and train-
ing providers are welcome
to join this group. Please con-
tact June Ballegeer, Certi-
fication Standards Advisor,
at  (416) 325-0224 or
jballegeer@tssa.org if you
are interested.

Since June 2001, Quality &

Standards have commenced

formal auditing procedures

for  TSSA’s Accredited

Training Providers throughout

the Province of Ontario. The

Assessments consists of three

various programs including:

* A Program Audit which is
applicable to the program
delivered for the specific
certification category.

* A Laboratory Audit is con-
ducted primarily focusing on
the Lab Equipment specific
to the programs delivered.
This is essential to ensure
that the training provider
has access to equipment
required to deliver the train-
ing and meet the perform-
ance objectives set out for
the program(s) delivered.

* A Fundamental Audit
which consists of various
pieces of information directly
related to the Accreditation
criteria and the Approved
Programs to meet specific
standards and conditions.

For more information, please con-

tact Theressa Coombes at (416)

325-2447 or tcoombes@tssa.org.

Through dialogue with clients,
it has become evident that
there is confusion in regard to
the requirements in obtaining
a higher level of certification
for Oil and Gas Technicians. A
certified Gas/Oil  Burner

Technician 3 has two options
in obtaining a Gas/Oil Burner
Technician 2:

1) Challenge any of the higher
level, permanent certifi-
cates of qualification with-
out the prerequisite training
programs by completing
the challenge process
which includes a written
examination and practical
assessment™. You can do
that only if you have:

a) 4000 hours of work experi-
ence has been accumulated as a
Gas Technician 3 or Oil Burner
Technician 3 from the date
the certificate issued. Prior,
uncertified field experience time
will not be recognized or consid-
ered valid towards certification
requirements; and

b) the work experience referred
to above is fully documented and
verified by the supervising certifi-
cate holder and the employer.

TSSA offers excellent training materials. Study materials are also available to assist in
preparing for qualifying examinations. The following details some of the materials available:

Materials Price * Shipping/Unit*
Gas Technician Curriculum 1 $25.00 $5.00
— Modules 26 to 32

Gas Technician Curriculum 2 $25.00 $5.00
— Modules 10 to 25

Gas Technician Curriculum 3 $25.00 $5.00
— Modules 1 to 9

Gas Tech. 1, 2 & 3 (complete set) $65.00 $10.00
Gas Tech. Training Profile $25.00 $5.00
Qil Burner Tech 3 Student Manual $180.00 $10.00
Qil Burner Tech 2 Student Manual $225.00 $10.00
Qil Burner Tech 3 Instructor Manual $400.00 $10.00
Qil Burner Tech 2 Instructor Manual $400.00 $10.00
Qil Burner Technician Update Books $35.00 i

Qil Regulation Handbooks $4.00 **

Gas Technician Update Books

*%

*%

*GST Extra

** Please contact Gary Prashar at (416) 325-9230 or gprashar@tssa.org in regards to any of the above matenials.
Codebooks, Gas Technician Workbooks for the G3, G2 and G 1 modules are available through CSA International at (416) 747-2300.




Valve Proving Systems
A valve-proving system is a
safety control that verifies the
effective closure of two safety
shutoff valves in series by
detecting gas leakage. The
system was introduced in
Germany in the early 1970s.
There are passive and active
types. The system monitors
the pressure between the two
safety shutoff valves to deter-
mine if there is any leakage.
For the more common
block and bleed arrange-
ment, if the main valves leak,
the vent valve minimizes
the potential for leakage into
the furnace by diverting
any leaking gas to a safer
location. The ignition still
follows after the pre-purge.
Unlike a vent valve, the
valve-proving system does
not allow for ignition if
either valve is detected as
leaking. The issue is that our
approval codes and appli-
ance certification standards

2) Complete an Approved
Gas/Qil Burner Technician
2 Program through an
Accredited Training Provider

**A word of caution: The
examinations are difficult and
requires a certain amount of
preparation. You should first
obtain the training profiles
and study materials. Only
when you feel that you are
ready should you attempt the
examinations.

Please contact June Balle-
geer, Certification Stan-dards
Advisor, at (416) 325-0221 or
jballegeer@tssa.org for more
information.

do not recognize this
techonology and that there
are no North Amercan certi-
fication standards which
could be used to certify
valve proving systems. Until
such time as appropriate
revisions are made to our
Codes and Certifcation stan-
dards standards are devel-
oped, TSSA will allow the
use of valve proving systems
on field approved appli-
ances provided:

1. appliance input is less than
10 000 000 Btuh; and,

2. the safety shut off valves
are certified to ANSI
Z21.21/CGA 6.5 Standard
and are marked CI.

Keeping Your Clients Safe
This Heating Season

With the heating season in
full swing, you should remind
your clients of the need to
have a professional inspec-
tion of their fuel-burning
heating systems — including

furnaces, boilers, fireplaces,
water heaters and space
heaters. This is particularly
important for detecting
potentially deadly carbon

Having a professional
inspection of the
appliances is the

first line of defense
against the silent killer,
CO poisoning.

monoxide (CO) leaks.

The most important mes-
sage to homeowners is that
all fuel burning appliances
can produce and leak deadly
CO, a colorless and odorless
gas. The initial symptoms of
CO poisoning are similar to
flu, and include headache,
fatigue, shortness of breath,

nausea and dizziness. Ex-
posure to high levels of CO
can cause death. Having a
professional inspection of the
appliances is the first line of
defense against the silent
killer, CO poisoning.

The inspection should
cover the integrity of the
system including proper
air intake and exhaust. The
chimneys, flues and vents
should be checked for leak-
age and blockage by debris,
birds, insects or other ani-
mals; the blockage could
cause the exhaust gases to
enter the home.

Homeowners should also
be reminded that certified
CO detectors should be
installed adjacent to sleeping
areas in the home. CO
detectors are a good second
line of defence against CO
exposure. However, they are
no substitute for the care
and maintenance of a home
heating system.

The following is a brief summa-
ry of the relevant structure and
activities of the B149 Commit-
tee process to give you a
better understanding of how
the Committee process works.

The structure consists of
the main committee and five
sub-committees. The main
committee maintains the
responsibility for Code content
but most often relies on rec-
ommendations made by the
specific subject area sub-
committees. If you look at
pages VIII to XVII in the B149
Code, you will find the listing
of the sub-committees and its
members. The subcommittees
meet in September each year.

Where consensus is reached

at the sub-committee level,
sub-committee recommenda-
tions are then balloted (voted
on by the main committee
members and the Interprovincial
Gas Advisory Council (IGAC).
Results of this vote are
reviewed by the main commit-
tee meeting in June the fol-
lowing year and again if con-
sensus is reached, revisions
are accepted and will be pub-
lished at the next printing of
the Code which comes out
every 5 years.

Without a doubt, the process
is long and tedious but also
based on consensus and
designed to allow for as much
input and consultation with
everyone involved as possible.

This is why it is so important
for you to voice your concerns
to your industry, association or
regulatory authority represen-
tatives or for that matter get
involved yourselves and sub-
mit your comments and sug-
gestions directly to the com-
mittee secretary.

The following is a summary
of some key topics of discus-
sion at the 2002 meeting in
September:

1. Note #2 under Table 5.22.2
requires testing of factory
coated piping at 100 psig.
Some people interpret this
to apply to factory coated
Corrugated Stainless Steel
Tubing (CSST) or for that
matter coated type G tubing.



Facility Quality Assessment Program

Enhances Safety

Campus Living staff pose with their new “Quality Assesed” banner presented by TSSA at a ceremony held at Fanshawe College.

TSSA's Facility Quality Assess-
ment program is a voluntary
program designed to assist
industrial and commercial
facilities comply with the vari-
ous public safety statues that
TSSA administers.

This is accomplished by
forming a safety partnership

first identifies all areas of non-
compliance. TSSA Quality
Assessors then prepare a
report for the client outlining
the areas that need to be
addressed and, perhaps most
importantly, why they need to
be addressed. We then work
with the client in developing

action plan to correct all
unsafe conditions and areas of
non-compliance.

The most recent organiza-
tion to be TSSA “Quality
Assessed” is Campus Living
Centres Inc. This Canadian-
based company, has provided
expertise in the planning,

with the client. The program

Our interpretation is that
this note applies only to pip-
ing as opposed to tubing.

2. Table 5.22.2 states that all
welded piping must be tested
to 50 psig or 1.5 times the
maximum operating pres-
sure. Our interpretation is
that the intent was to test
welded piping at a minimum
of 50 psig or 1.5 times the
maximum operating pressure
whichever is greater as op-
posed to whichever pressure
is the lowest.

3.In response to industry
request we proposed to
include vacuum purging
procedure in addition to the
more conventional purging
procedures described in

HEATING FUELS

EDITION

a comprehensive, risk-based

Appendix A of B149.2. This
recommendation was accep-
ted and will be balloted in
the upcoming months.

. CSA advised that a com-

puterized venting system
calculator and brochures
will be available shortly.
Computerized version will
return vent type and size if
you enter appliance specs,
vent connector configura-
tion and chimney height.
Brochures will help you do
the same but perhaps at
a slower pace. If you are
interested in obtaining
either one you may wish
to contact CSA at (416)
747-4000. The brochures
will also be available in our

designing, financing,

Toronto head office.

5. Failures of flexible gas sup-
ply connectors on infrared
tube type heaters continue
to be reported in Alberta.
The issue appears to be
related the type of flex con-
nector and its configuration.
In a nutshell, the connectors
are cracking and leaking
gas. At this time we do not
have any reports of similar
failures in Ontario. Until
such time as we gain more
information on this issue,
please make sure that all
connectors you install are
installed in accordance
with the heater manufac-
turer's certified installation
instructions. m

struction and management
of student housing and con-
ference facilities for over 13
years. They current have 12
on-campus facilities under
contract in Ontario and one
in Alberta.

Campus  Living  first
approached TSSA as a result
of some issues discovered at a
Campus Living managed
building during a Facility
Quality Assessment of Fan-
shawe College in London,
Ontario. As a safety conscious
corporation, Campus Living
was concerned about the
state of safety at their other
facilities and gave TSSA the
go-ahead to Quality Assess
all 12 Ontario facilities and
the one in Alberta as well.

This success reinforces the
many benefits of TSSA's
innovative approaches to
achieving and advancing
public safety in Ontario and,
in this case, the Province of
Alberta. As well, Campus
Living Centres Inc. is to
be commended on their
commitment to the safety
of their facilities and the
residents within.

For more details of the
Program, please contact Ken
Langer at (416) 325-9623 or
klanger@tssa.org. ™
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TSSA Contacts

Telephone: (416) 325-2000

Fax: 416-326-1662

Toll Free: 1-877-682-TSSA (8772)
Toll Free fax for Fuels Safety Program:
416-326-1662

Engineering Administrative Assistant
email: mhill@tssa.org
Telephone: (416) 325-1615
Coordinator, Fuels Safety Services
email: rlebel@tssa.org
Telephone: (416) 325-2081
Engineering Manager,

Fuels Safety and EDAD

email: rhadaller@tssa.org
Telephone: (416) 325- 4619
Director, Risk Management & Engineering

email: ctaylor@tssa.org
Telephone: (416) 325-9250

Inspection Administrative Assistant

email: mdafonseca@tssa.org
Telephone: (416) 325- 0289

Inspection Team Leaders
Niagara, Burlington, London,
Brantford, Windsor

email: fbailey@tssa.org
Telephone: (519) 770-0946

West Greater Toronto,
Kitchener, Guelph, Owen Sound

email: rberkel@tssa.org
Telephone: (519) 748-2852

East Greater Toronto, Barrie,

Sudbury, North Bay

Certification Standards

email: certificationstandards@tssa.org
Telephone: (416) 325-9230

Oshawa, Kingston, Pembroke, Fax: (416) 326-2774

Ottawa, Cornwall

email: svirdi@tssa.org
Telephone: (905) 666-4641

Administrative Assistance

email: sseaton@tssa.org

Telephone: (613) 475-5875 email: tcoombes@tssa.org

Telephone: (416) 325-2447
For areas in Northern Ontario

) Administrative Support
(covering Thunder Bay and
Timmins), please contact email: jlein@tssa.org

Telephone: (416) 325-9242
Operations Manager

Certification Advisors
email: mscarland@tssa.org

Telephone:  (416) 325- 0289 email: pconnors@tssa.org
Telephone: (416) 325-5475
Director, Operations

—_— tdance@tssa.org email: jballegeer@tssa.org
Telephone: (416) 325-1128 Telephone: ~ (416) 325-0221

Environmental Coordinator

email: gpalmer@tssa.org
Telephone: (416) 325-0364

Coordinator — Quality Assessment Training

email: mmurphy@tssa.org

Telephone: (416) 325-4587
(el B2 Director, Quality & Standards
email: gsebasti@tssa.org

Telephone:  (416) 325-2797 Gited JIEE DO,

Telephone: (416) 326-9608
Licensing and Registration

email: mjohnson@tssa.org,
Telephone: (416) 325-2924

email: dthiel@tssa.org
Telephone: (416) 325-2950

Team Leader, Licensing,
Registration and Certification

email: calvarez@tssa.org
Telephone: (416) 325-2594

We welcome your comments and story ideas for future editions
of this newsletter. Please contact:

TSSA UPDATE

Fuels Safety Program
3300 Bloor Street West, 4th Floor, West Tower, Toronto, Ontario M8X 2X4
E-mail: sko@tssa.org Fax: (416) 326-1662

BCS-5772



